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The Resident Safety Team first came into being in October 2017 with the 
appointment of Keith Scott as Director Resident Safety (Camden is the first 
and only Council in England so far to appoint an experienced and seasoned 
Chartered Safety Professional to this role). 
 
I was appointed to the Interim role of Head of Safe Places in December 2017 
followed by Mellissa Dillion to the role of Head of Engagement. 
 
The Resident Safety team are working with the Council’s property managers 
to identify further improvements in work processes, data collection and 
knowledge management. The objective is to ensure that all the supporting 
services and systems are revised to incorporate additional safety techniques 
that ensure safe delivery of day to day repairs, planned preventive 
maintenance and major capital works. 
 
The Camden 2025 and Our Camden plans set out the Council’s commitment 

to the safety of its residents as follows:  

Camden 2025  
 
We know local people value a sense of community – residents want to know 
their neighbours and feel safe and secure in their homes and on their 
streets. They want to be able to identify meaningful ways to contribute to their 
community, and they want to feel a sense of belonging to a place whose 
values align with their own. 

 
Our Camden  
 

We will deliver the highest level of safety in our housing stock. Our focus 
on safety improvement will be taken forward together with tenants and 
leaseholders. 
 

Resident Engagement 
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Our Camden recognises the need to listen to residents and their views about 

how Council services should be delivered and hence Resident & Fire Safety 

issues addressed.  

 
Progress to Date 

 
 Governance – FSAP and Camden Safety Leadership Board 
 

A Fire Safety Advisory Panel (FSAP) has been set up providing a forum 
where residents, councillors, council officers and the London Fire Brigade can 
meet in public and review the Council’s work and approach to fire safety. 
Members of the panel have undergone risk assessment training on the 
principles of hazard identification and controls and how risk is prioritised. 

 
 The Camden Safety Leadership Board has been established. 
 
 Enhanced Resident Engagement.  

 
Changes to Fire Risk Assessment  

 
An enhanced Fire Risk Assessment template has been adopted for LB 
Camden homes – a Level 4 Intrusive survey format has been agreed with the 
Fire Safety Advisory Panel and adopted for use by Property Services. The 
survey process now offers residents the opportunity to be part of the 
assessment on site. New fire risk assessments have been completed for all 
Council housing above 10 floors in height. 
 
The current and historic FRAs for these buildings either have or will been 
published on the Council’s open data website and as new format Level 4 
FRAs are completed. 
 

 Fire Safety Works 

 

 Dedicated packages of fire safety work have been commissioned in each of 
the 5 housing districts in the borough. These have a particular focus on street 
properties and include the installation of alarms and replacement front 
entrance doors which provide 30 minutes of fire and smoke protection.   

 
 The Camden Town fire safety work package was the first to start on site. 

Leaseholder consultation has concluded on the Kentish Town and Gospel 

Oak packages, and initial letters have gone out to residents in Hampstead 

and Holborn. The aim is to complete all works in these packages during 

2018/19. 

 

 Where Better Homes works have been approved, fire safety works are being 

incorporated into BH projects when they are commissioned. 
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1059 Street Properties are in the current Fire Safety Works or Better Homes 
programmes.  
 
The fire safety works incorporated in these works include; 

 

 Installation of hard wired, wirelessly linked alarm systems with detectors in 
the communal area and each dwelling 

 Renewal of flat entrance doors to FD30s standard, where required. 

 Installation of emergency lighting, where recommended by the FRA. 

 Compartmentation of electrical intakes/meters 

 Fire stopping of breaches in compartmentation within communal areas 

 Class 0 decoration of communal areas, where required. 

 Renewal/upgrading of loft hatches, cupboards, riser panels etc. to provide 
30 minutes resistance to the spread of fire and smoke. 

 
Wates (LB Camden Principal Contractor) are carrying out interim fire safety 
works on approximately 300 street properties which are currently not on a 
programme.  
 
These works include; 
 

 Installation of battery operated detectors to dwellings/flats and replace 
detectors in communal areas where required. 

 Upgrading flat entrance doors by fitting door closers, intumescent strips 
and smoke seals. 

 Fire stopping in communal areas 

 Reporting on storage of obstacles and combustible materials in communal 
areas including cupboards. 

 Providing fire safety condition reports. 
 
New Fire Risk Assessments are currently being undertaken by Frankham 
Consultancy on approximately 468 Street Properties and it is intended to 
commission new FRAs on a further 1475 Properties in Quarter 3 of this year. 

 
Works will be programmed from the recommendations of these FRAs. 
 
Conclusion: 
 
In conclusion I can assure you that Council members and officers are working 
together to meet the aspirations I highlighted from the Camden 2025 and Our 
Camden Plans. 
 
Thank you. 

 
End. 
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Information on the fire safety works for street properties. 
 
This information sheet explains some of the works the council may do in your building when 
we are doing fire risk assessment works.  
 
The Regulatory Reform (Fire Safety) Order 2005 (RRO) requires all landlords to carry out 
Fire Risk Assessments (FRA) on their properties with shared communal areas and the 
recommendations of the FRA must be considered and acted on to mitigate the risk of smoke 
and fire to all residents. 
 
Under Article 22 of the RRO, leaseholders are determined as having shared responsibilities 
and have an obligation to cooperate with the landlord to reduce the risk of fire and the risk of 
spread of fire and smoke in the premises. 
 
One of the main elements to reduce the risk of the spread of fire is the fitting of fire rated 
(FD30s) doors to flat entrances. This standard of door is designed to prevent the spread of 
smoke and fire for a minimum of 30 minutes and thereby protect the means of escape 
(staircases, landings and hallways) for this time. This is applicable to tenants and 
leaseholders’ doors. 
 
Following the tragic events at Grenfell Camden Council took the decision to upgrade or 
renew leaseholders’ flat entrance doors to the FD30s standard free of charge to 
leaseholders.  This decision was taken to ensure as far as possible the safety of all 
residents while recognising that leaseholders own their flat entrance doors.  
 
Fire alarm systems are also recommended by the FRAs and are required by the LFB who 
are the enforcing authority under the terms of the RRO. The LFB insist that fire alarm 
systems are fitted to street properties as the compartmentation between each of the flats as 
well as the communal areas cannot be confirmed due to the age and nature of 
construction/conversion of this type of property as opposed to purpose built blocks. 
 
The alarm system we are installing is essential to give all residents an early warning of fire 
should an unfortunate incident occur. The system is designed so that if a fire occurred in one 
flat the alarms within that flat would alert the residents within that flat to evacuate. If the fire, 
or smoke, spread to another flat and/or the communal area all the alarms in the building 
would activate and provide all residents with an early warning of fire. If a fire occurred in the 
communal area then all the alarms within the building would activate so that all residents 
received an early warning.  
 
Should the building and communal areas/means of escape not have the protection of a 
communal fire alarm system and FD30s doors the London Fire and Emergency Planning 
Authority, as enforcing authority under the terms of the RRO, could serve Notices requiring 
these works to be carried out.  
 
Camden also has powers under the Housing Act 2004 to address deficiencies relating to fire 
under the Housing Health and Safety Rating System (HHSRS) and could serve an 
Improvement Notice requiring the works to be carried out. 
Camden naturally would not wish to have an Enforcement or Prohibition Notice served on us 
by the London Fire and Emergency Planning Authority and would also prefer not to have to 
take action under the Housing Act 2004 and would hope that all residents would cooperate 
with these essential fire safety works which are for the benefit of all residents. 
 

Some frequently asked questions about the fire safety works 
 



 

5 
 

Q: What are the electrical works Required? 
 
The electrical works would be the testing of electrical circuits to facilitate the installation of 
the communal alarm system, which is hard-wired, i.e. connected to the electrical supplies. 
Any priority faults in the electrical systems would need to be rectified immediately. The work 
may also include emergency lighting and work to meter cupboards.  
 
Q: Why are fire doors needed, and how are they better than existing doors? 
 
Flat entrance doors need to provide a minimum of 30 minutes resistance to the spread of fire 
and smoke. The Fire Risk Assessment may have noted that the flat entrance doors are 
original nominal fire doors, which should provide a minimum of 20 minutes of resistance, 
which is below the current standard. The doors will need to be inspected to confirm this but if 
they are nominal fire doors they will need to be upgraded by installing 3 steel hinges, an 
overhead door-closer, intumescent strips and smoke seals. However, if they are not nominal 
fire doors the flat entrance doors will need to be renewed to FD30s standard to provide the 
minimum 30 minute resistance. In either case, whether upgrading or renewal of the flat 
entrance doors, this will not be recharged. 
 
Q: What are associated works needed? 
 
The associated works would be any works to the glazed fanlights above the flat entrance 
doors, and frames, to achieve the required 30 minutes resistance to the spread of fire and 
smoke. This could require the fitting of intumescent beading to the glazing or replacing 
damaged Georgian wired glass, for example. Any cable penetrations through frames, for 
example, would also require stopping with fire resistant material. 
 
Q: What are fire-stopping works? 
 
Fire stopping is the blocking of penetrations through walls etc. with fire resistant material. 
This may be found where electrical supply cables or telecom cables have been installed and 
the surrounding holes have not been properly blocked with fire resistant material. 
 
Q: Please explain how the communal alarm works 
 
The communal alarm is a hard-wired LD2 system with detectors fitted in the communal lobby 
and detectors within each dwelling. The number of detectors within each dwelling will be 
determined by the layout and number of floors within each dwelling but typically will consist 
of smoke detectors within the dwellings’ halls and landings, a heat detector within the kitchen 
and a CO2 detector where there is a gas appliance. 
 
The detectors throughout the building will be wirelessly linked so as to provide all residents 
with an early warning of fire depending on the circumstances. These are: 
1: if a fire occurs in one dwelling all the detectors in that dwelling will sound to give the 
occupants in that dwelling an opportunity to escape and summon the Fire Brigade. 
2:.If fire or smoke spreads to the communal area or the other dwelling from the original point 
of ignition all detectors within the building will sound to provide all residents an early warning. 
 
Q. The block already had some alarms fitted, why are they being replaced? 
 
Battery operated alarms were fitted to a lot of street properties following the Fire Risk 
Assessment reports as an interim measure while Camden consulted with the London Fire 
Brigade and developed a technical solution for the requirement to have a hard-wired 
wirelessly linked fire alarm system covering all areas of the building.  
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Q: What is the redecoration needed in the communal area? 
 
The current standard of decoration to the hall will be assessed to determine the condition 
and layers of wallpaper and/or paint. Peeling wallpaper and/or excessive layers of 
paint/wallpaper can contribute to the spread of flame and is therefore considered an 
unacceptable risk.  If redecoration is required it will be carried out to Class 0 standard. This 
is the required standard to limit the spread of flame. 
 
Q: What is the signage required? 
 
The signage recommended by the Fire Risk Assessment is the “Fire Action” sign, i.e. what to 
do in the event of fire, and a “No Smoking” sign. Although the residents of both flats may be 
conversant with the Fire Action required, and may not smoke, the signage is also required 
for visitors or workers, for example.  
 
Q: What does the supervision involve? 
 
Supervision fee are for a consultant acting on our behalf. Their duties include contract 
administration and valuing work. 
 
Q: What are the anticipated project overheads? 
 
These are Contractors site set up costs for a packet of work. It includes costs for the site 
office and storing material, as well as for staff such as site managers and RLOs( resident 
liaison officer). 
 
END.  
 
 
 
 
 
 

 
 


